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Kerala-689105 . 
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 Objectives 

Seeking a challenging career with a progressive organization which will utilize my skills and 

contribute my experience for the growth of the firm. 

Education 

  2012-14 Master of Engineering in Communication Systems from 

Anna University 

 Nandha College of Technology,Erode 

 

  2008-12 First Class in Bachelor of Electronics and Communication 

Engineering 

Karunya University, Coimbatore, Tamil Nadu 

 

  2008  Class XII, Good Shepherd Public School, Changanacherry, 

Kerala, Central Board of Secondary Education.  

 

  2006  Class X, Chinmaya Vidyalaya,Kollam,Kerala, Central Board 

of Secondary Education. 

Experience 

Network Support Engineer, RM Education Solutions India Pvt Ltd (Technopark, 

Trivandrum) 

February 2015 – till date 

RM Education Solutions India Private Limited (RMESI) is a subsidiary of UK-based 

RMPlc, focused on education, outstanding educational products and service. 
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Responsibilities 

 Support Windows networks of various versions that includes Windows 2008 to 

Windows 2012 and Windows XP to Windows 10 at the client side. 

 Troubleshoot network infrastructure issues of VMWare, Hyper-V, Citrix, Backup 

Exec, Veeam, and Windows related of any priorities including emergency recovery 

of the network. 

 Provide Multi-site, Multi-Domain support within Windows platforms 

 Utilizing different Network Monitoring tools, monitor the network infrastructures 

and take appropriate actions to rectify issues and stabilize networks 

 Maintaining and troubleshooting Microsoft Exchange email solution. 

 Support and troubleshoot issues related to wireless networks (Meru with Radius). 

Also, monitor the performance of the wireless networks and stabilize the wireless 

systems. 

 Real-time experience in troubleshooting and configuring cisco switches, routers 

 

Projects Handled 

Server Installation and Configuration 

 Implementing  and Configuring Windows Server 2012  with UK counterparts  

 Remotely implemented VM Ware host Upgrades to latest versions. 

 Installing and configuring Symantec Bakup Exce server along with external backups. 

 Installation and Configuration of  Domain Controllers, Terminal Server and Web 

server 

Certifications   

 CCNA (Certified Network Engineer) (CSCO12753556)  Routing and Switching 

 MCITP (Course completed) 

 Completed  Real Time Network Training at Timenet Labs 
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Personal Details  

            Gender               :       Male 

 Date of Birth              :       06-06-1990 

 Nationality   :       Indian 

 Marital status               :       Single 

 Language Proficiency :       English, Malayalam, Tamil, Hindi 

            Hobbies                       :       Photography, Penning Songs and Stories, Travel Enthusiast                                                                   

 Passport No.   :       K6558707  

            Father’s Name             :       Dr.K.S.George 

 Mother’s Name  :       Dr.Mini John 
 

References 

Nishad Pallikal Mohammed                           

Technical Lead 

RM Education Pvt Ltd 

Mob:8075451349 

 

Declaration  

I do hereby declare that the above mentioned information is correct to the best of my 

knowledge and I bear the responsibility for the correctness of the same. 

 

 
 

 

 

 

 

 

 

 


